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Hilton Virginia
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EventReady with CleanStay
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Preventive Measures Guest Room

A H-togch surfaces cleaned and disinfected using Lysol products on an A Guest room amenities have been rei
hourly. Including but not limited to: Public entrance / exit door handles and directories, paper and pen removed
push plates, Front Desk and Concierge surface tops, Stairway handrails, A Ilncreased frequency oftouchisefaces, ng of
Elevator landing call buttons and cab control buttons, Public restroom door including but not limited to: Dressers & End Tabletops, Handles, and Pulls,
handles and push plates TV and Remote Controls, Light Switches, Thermostat, In-Room Safe Control
A Temperature and wellbeing checks of all S S 0C i atpPad BathtoonbFix@resrandiFaugetso f e ach
shift A Door seal placed to ensure room ha
A Proper hygiene practices for associ at.e wC | udi nagadglestargvale nt handwashing,
use of alcohol-based hand sanitizer, and protective masks and gloves worn \AQR STAN04 A Ilncreased frequency of cleaning in
by appropriate hotel associates \0 ‘90 elevator landings, etc.) using Lysol products

Prominently placed hand sanitizer’é ations tNqrdughout hotel public spaces
and entrances Y

0
’94, &
Arrival Experience TS g
P estaurant
A valet Parking team to utilize gloves in I |nstAaAesusatnnqenstanltflze otu|t5|dcea daocolt as
handle upon receipt of vehicle from guest A 1 mpl ement ausé menus anl QFsoodegI . p y
A Mo bi | -0 ard Digital Key available through the Hilton Honors app for A ngr cased distance be:fgween Cables

Hilton Honors members mOVET’H‘
A Plexiglass shields at Front Desk with a oci ates oves for those
preferring a traditional check-in experience A ofcetraianérsalmltlzlngestatl%ns or b culinar ¢
A Physical distancing guidance adobmyppropr e throsergﬁ'nppﬁ Phlo't 3t Et:lvhdlnngy y

. ) . ice colleagues dur|n serV|ce
restaurant, fithess center, elevator landings, and event and meeting spaces A Ramnatlor? of kltcher?s scheduled on a regular basis throughout the day



Hilton
CleanStay

with %yg//% ol protection

Pioneering

a new standard of hotel clean.

The global Hilton CleanStay program is setting
the new standard of hotel cleanliness and
disinfection in Hilton properties around the
world. Hilton has partnered with RB, maker of
Lysol & Dettol to develop Hilton CleanStay so
guests can enjoy a worry-free stay.




10 High-Touch, Deep Clean 1
Areas in the Guest Room

Hilton
CleanStay

wﬂhﬁprotecﬁon
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SWITCHES & ELECTRONIC
CONTROLS

Lights, lamps, switches

and electronic controls.

HANDLES & KNOBS
Doors, closets, drawers,
furniture knobs and
drapery pull handles.

MAJORBATHROOM
SURFACES

Toilet handles and seats,
splash walls, shower/tub
controls and sink faucets.

CLIMATE CONTROL
PANELS

TELEPHONES, REMOTE
CONTROLS AND CLOCKS
Handsets, dial pads and
function buttons.

BED & BEDDING

All bed linens including
duvet covers, pillowcases
and sheets.

BATH AMENITIES

Bulk dispensers, individual
amenities, tissue boxes,
soap dishes, amenity trays
and hair dryer.

HARD SURFACES
Tables, desks and nightstands.

CLOSET GOODS
Iron, safe handle and keypad.

IN-RCOMFOOD &
BEVERAGE

Cutlery, glassware,

ice buckets, mini bars,
kettle and coffeemaker.
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Ready How Is Hilton

Why Hilton
EventReady?

Meeting professionals and attendees are Hilton EventReady with CleanStay will deliver clean,
expecting a higher standard of cleanliness flexible, safe and socially responsible events
than ever before. Our sales, catering and supported by our proprietary EventReady Playbook
event teams are committed to working with which provides expert guidance and curated
customers to achieve their business objectives resources for topics including hybrid meetings,
through delivering event experiences that creative meeting sets and sustainable practices for
provide peace of mind from start to finish. the entire attendee journey 1 all backed by Hilton

Hospitality from dedicated Team Members.

EventReady Unique?



