
 
 
 

 

 

 

SANS Africa 

01 Feb 2014 - 18 Feb 2014 

 
Please complete this form print and return to the hotel on resagent3@crystaltowershotel.com. Rooms are 

bookable subject to availability accommodation cannot be guaranteed. 

Guarantee Policy 

 
The full payment due shall be deducted from the clients credit card on booking. If the 

payment is not received as above, the hotels reserve the right to release any / all 

arrangements, without prior notification.  

 

Cancellation Policy:   

 
Once booked, any room nights cancelled will be charged with 100% of the total value 

of such rooms to the client’s credit card which has been provided at time of booking.  

 

 

 
 

 

 

 

 

 

 

Group Negotiated Rates 

 

 Single Superior Room @ R3084.00 

 

 Double Superior Room @ R3434.00 

 

 

 

 

 

date of arrival (dd/mm/ccyy)        (Select Month) (Year)  Time:  00:00 

 

date of departure (dd/mm/ccyy)        (Select Month) (Year)  Time:  00:00 

    

 

The above rates are quoted per room, per night.  

The rate includes 14% VAT, Breakfast and Internet 

The rate excludes the government levy @ 1% of total accommodation value. 

 

Please note that we are a non-smoking property. 

 



 
 
 

 

 

 

title:       first name:                           last name:                           

 

address:                                                                              

 

postal code:            

work tel:                 mobile:                 fax:                 

 

email:                           

 

credit card details: 

 

card number:                                          expiry date: (select)/(select)  

 

CVV:           (last three numbers on the back of the card) 

 

Once completed kindly email this form together with a copy of the front and back of the credit 

card, as well as a copy of either the cardholder’s identity document or passport to 

resagent3@crystaltowershotel.com 

 

 

Alternatively, the hotel banking details are: 

 

Bank : First National Bank   

Account Name : Protea Hospitality Group (Pty) Ltd T/A Protea Hotel 

Crystal Towers 

Branch : Global Transactional Services 

Account Number : 62221081053  

Branch Code : 204109   

Swift Code : FIRNZAJJ 

 

 

Please email the proof of payment to resagent3@crystaltowershotel.com 

 

 

By your signature hereto, you are excepting all terms and conditions specified on this form 

(page1 and page 2) and confirm that all information given is current and accurate.  

 

 

Signature 

 

 

*Bookings will only be made if this form is completed and if payment is confirmed. 

 


